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Pool Cover Limited Warranty 

What is covered by this warranty?  
Spectrum Aquatics® warrants all products it manufactures to be free from defects in materials and factory 
workmanship to the original end user. This warranty is contingent upon the proper use and care of the 
equipment and does not cover equipment that has been modified or has been subjected to abusive 
physical or environmental stresses. All covers that are stored on winders outdoors and unprotected 
from the elements must be covered with a UV protective cover in order to maintain the warranty.  
Storing covers outdoors without protection will void all warranties.   
Spectrum Aquatics® agrees to repair or replace, at its sole discretion, any product that fails to perform as 
specified within the below scheduled timeframe after date of the original shipment from the factory unless 
otherwise noted. This warranty relates only to defects in materials and workmanship and does not include 
damage or failure resulting from other causes, including, but not limited to acts of God, misuse or abuse, 
accident or negligence, fire, improper installation, excessive heat or ice damage, or storage outdoors 
without a UV blocking cover. This warranty does not apply to fading of materials or to any corrosion of 
any metallic parts. Damage induced by the improper use of chemicals is not covered by this warranty. In 
the event that products are altered or repaired by anyone without the prior written approval of Spectrum 
Aquatics®, all warranties are voided.  Failure to operate and maintain the product according to 
instructions may void the warranty. 

Warranty Schedule: 

Product Warranty 

3 Year Pool Cover 3 years 

5 Year Pool Cover 5 years (3 full, 2 prorated) * 

6 Year Pool Cover 6 years (3 full, 3 prorated) * 

Welded Pool Cover 7 years (3 full, 4 prorated) * 

1 Year Hot Spa Cover 1 Year 

*Years 1-3: Repair or replacement free of charge (excludes shipping)
Year 4: 40% discount on repairs or replacement (excludes shipping)
Year 5: 30% discount on repairs or replacement (excludes shipping)
Year 6: 20% discount on repairs or replacement (excludes shipping)
Year 7: 10% discount on repairs or replacement (excludes shipping)

What will Spectrum do related to the product covered by this warranty?  
Provide free of charge/prorated (excluding shipping) replacement parts (new or rebuilt at Spectrum’s 
option), but not labor to remove and install parts. Provide, F.O.B. the factory, new or reconditioned 
replacement product (Spectrum’s option). 

What is not covered by this warranty? 
Normal wear and tear, chemical damage, discoloration, misuse and any physical damage are not 
included in this warranty. Improper storage of the pool cover system may void this warranty. This warranty 
does not cover damage caused by chemical action or abrasive material damage caused by handling or 
during transportation, or damage arising from misuse, installation or any other cause beyond the 
manufacturer's control. See owner’s manual for recommendations related to the use and care of the 
product. 
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How to make a warranty claim: 
Contact Spectrum Aquatics® at 800-791-8056, service@spectrumproducts.com, or at 7100 Spectrum 
Lane, Missoula, MT 59808. Please include phone number, contact name and address. 

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to 
state. Spectrum Aquatics® disclaims all liability for damage during transportation, for incidental, special or 
consequential damage of whatever nature, for damage due to handling, installation, or improper 
operation, or for damage caused by circumstances beyond Spectrum Aquatics®’ control; in no event shall 
recovery of any kind against Spectrum Aquatics® be greater in amount than the purchase price of the 
equipment sold by Spectrum Aquatics® that caused alleged damage. Spectrum Aquatics® makes no 
warranties either expressed or implied, including any warranty of merchantability or fitness for 
particular purpose. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, or limitations on how long on implied warranty lasts, so the above exclusions may not apply to 
you. No representative has authority to change or modify this warranty in any respect. 

Pool Cover Panel Care Instructions: 

a) Periodically rinse your panels with non-chlorinated water to remove residue build-up that can
potentially break down material. A soft bristled brush can be used with a mild detergent.

b) Remove all panels prior to shocking pool with chemicals, and closely follow the chemical
manufacturers’ instructions for pool shocking. Do not replace any panel to water surface until pH
and chlorine levels have returned to a level safe for swimmers.

c) Repair small tears immediately with tarp tape (contact Spectrum for instructions) to keep tears
from enlarging.

d) Always use a storage reel system to deploy and remove all cover panels. Use only the
designated grommets and pull straps, taking care not to drag panels across the pool deck or lane
lines. Doing so may damage the outer protective covering, thereby limiting the life of your pool
cover.

e) Cover your covers/storage reel system when not in use. If stored outside, cover must be
protected with a UV blocking reel cover or warranty will be voided.

f) Do not make any unauthorized alterations to your cover. Doing so will void the warranty.

Warranty is Void If: 

a) Panel(s) kept on during pool shocking or chemical treatments.
b) Panel(s) replaced too soon after pool shocking or chemical treatments.
c) Panel(s) damaged by dragging over objects or equipment, including lane lines.
d) Panel(s) deployed or removed using something other than designated grommets or pull straps.
e) Unauthorized alterations are made to the pool panel(s).
f) Panel(s) stored improperly (uncovered outside).

Questions & concerns regarding the above can be addressed by our Customer Service 
Department at 1-800-791-8056 or info@spectrumproducts.com. 
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